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The Franklin Regional Retirement Board will be changing our pension software from Pension
Pro to Bay State Pension System software effective January 1, 2026.

The ESS web portal with Pension Pro will no longer be available after December 31, 2025. We
will notify you when the ESS web portal with Bay State Pension System software is available
later in 2026.

If you have any questions, please contact the Retirement Office at (413) 774-4837 or email us at
general.frrsma@gmail.com.
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